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Your feedback is most important for us for improving our certification process. Kindly provide your feedback to Manager Certification (certification1@kbsindia.in). In case, Manager Certification is part of assessment team, feedback to be sent to Managing Director (director@kbsindia.in)
	Organization
	

	Location
	

	Audit Type
	□ Initial          □ Surveillance          □ Renewal

	Description
	Yes
	No

	1
	Did you get the Audit Plan sufficiently in advance?
	
	

	2
	Was the audit team well prepared for audit?
	
	

	3
	Was the audit carried out as per the programme?
	
	

	4
	Was the opening and closing meeting carried out professionally?
	
	

	5
	Did the audit team give you enough explanation for your questions?
	
	

	6
	Audit team didn’t make any unreasonable demand?
	
	

	7
	Would you like the same auditor to audit your organization in future?
	
	

	8
	Did your queries were responded promptly?
	
	

	9
	Did you get the audit report and certificates in reasonable time?
	
	

	10
	Did issues found at the audit were helpful and valuable for improving your management system?
	
	

	Suggestions or any other points:

	Do you have any plan for certification in any other systems? If yes, please inform:


   Name_______________________Designation______________________
   Date: 
     For KBS office use only
	Each question carries five marks

	Evaluation Result
	□ Excellent (90% or over) □ Good (75 to 89%) □ Average (60 to 74%) Unsatisfactory (less than 60%)


	Reviewed by
	                              (Signature)

	Comment: 
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